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Formal Complaint Escalation form
Please complete this form if you wish to escalate your complaints to the next stage in order that we can ensure we address the details you would like. 

We endeavour to acknowledge receipt of this form within 5 working days and respond formally following full consideration/ investigation where necessary within 10 working days. 


	Your name
	

	Pupil’s name
	

	Pupil’s class
	

	Your relationship to pupil
	

	Your contact number
	

	Your contact email
	

	

	I wish to escalate my complaint in full.

	

	
OR


	I wish to escalate my complaint in part as some parts have been resolved. 

	

	If you are escalating your complaint in part, please detail the specific parts you wish to escalate below to enable these to be investigated fully:  





















	
Your signature: ………………………………………………………………….. Date: …….….……… 
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