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Formal Complaints form	
Please complete this form if you have any queries or complaints that you 
would like to express.

[bookmark: _GoBack]Once this form is received, the complaint will be passed on to the Headteacher. We endeavour to acknowledge receipt of this form within 5 working days and respond formally following full consideration/ investigation where necessary within 10 working days. 


	Your name
	

	Pupil’s name
	

	Pupil’s class
	

	Your relationship to pupil
	

	Your contact number
	

	Your contact email
	

	

	[bookmark: _Hlk54519432]Please use this space to detail your query or complaint (include information about any of actions already taken by the school to try to resolve the situation if appropriate) 

	

	What would you like as an outcome from your query or complaint?

	

	
Your signature: ………………………………………………………………….. Date: …….….……… 
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